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Professional Summary 
  

Results-driven AEM Developer with 4 years of experience designing, developing, and supporting scalable AEM solutions. 
Proficient in component development, templates, workflows, Sling Models, and OSGi services. Demonstrated ability to drive 
cross-functional collaboration, support enterprise platforms, and deliver value in Agile and client-facing environments. Adobe-
certified professional seeking to leverage my technical expertise and problem-solving skills to contribute to the success of a 
dynamic team. 
 

Work Experience 
  

 Infosys Limited | Technology Analyst                                                         
 AEM Developer             May’23 – Present                                                                                                                              

 Developed pages, templates, and components in AEM according to requirements, ensuring proper reusability and 
inheritance mechanisms. 

 Created editable templates and integrated experience fragments for headers and footers, resulting in enhancement in site 
consistency and reusability. 

 Extensively worked with Java classes, Sling models during component implementation.  
 Used Multi Site Manager (MSM) live copies from blueprints to support global site rollout strategies. 
 Collaborated with business analysts and QA teams in Agile sprints to ensure timely delivery of features aligned with 

stakeholder goals. 
AEM Support Engineer                                                            Sept’21 – Apr’23  

 Provided L2/L3/L4 support for over 150 AEM incidents, workflows, and bug fixes, maintaining a 99% resolution rate 
within SLA. 

 Resolved workflow issues, asset failures, and replication problems, optimized content operations for multi-locale 
authoring. 

 Consulted business users on AEM personalization and structured content use, improving engagement metrics by 10%. 
 Reduced unauthorized content changes through structured access controls and permissions governance. 
 Supported clients in authoring and leveraging AEM components, templates, and workflows, leading to a 30% increase 

in efficient content management. 
Skills 
 

 Adobe Experience Manager: AEM Cloud, Sites, Assets, MSM, Workflows, Editable Templates, Components  
 Backend: Java, Sling Models, JCR 
 Frontend: HTML, CSS 
 Build & Tools: Maven, Git 
 Collaborations: Agile/Scrum, Jira, Confluence 

Education 
 

Bachelor of Technology in Computer Science                               2017 - 2021 
 Lovely Professional University, Punjab, India 
            

Intermediate (PCM)                                    2015- 2016 
VNS College, Bihar, India 
           
AISSE (Class X)              2013-2014 
D.A.V. Public School, Bihar, India                                       

Certifications 
 

● Adobe Professional – Adobe Business Practitioner                Mar’24 
● Adobe Professional – Adobe Experience Manager Sites Developer              Aug’23 
● Infosys Certified Java Programmer                  July’22 


